
 

1 

 

Iowa Insurance Division 
News & Information (For Immediate Release)  
 

IOWA INSURANCE DIVISION  CONTACT: TOM ALGER, COMMUNICATIONS DIRECTOR 
330 Maple Street     Phone 515.242.5179 Fax 515.281.3059 

Des Moines, IA 50319           tom.alger@iid.iowa.gov 

November 25, 2009                           www.iid.state.ia.us  

 
St. Ambrose University to Present Survey Results on Insurance Use of Credit Scores  

Insurance Division requested study to obtain information from independent source 
 
 DES MOINES, November 25, 2009 – At the request of the Iowa Insurance Division, St. Ambrose 
University in Davenport has completed a study on using an individual’s credit in determining 
insurance prices.  St. Ambrose conducted an academic study that is independent of interested 
parties on the subject.  The study, which contains a summary review of the results of a survey 
of Iowans, will be presented to the Insurance Division on December 15, 2009 at 10:00 A.M.  An 
electronic version of the study will be available the week before the presentation at 
www.insuranceca.iowa.gov for viewing.   
 
The presenters will be taking questions from interested parties.  Questions may be sent in 
advance to Angel Robinson, at angel.robinson@iid.iowa.gov , faxed to 515-281-4038, or mailed 
to 330 Maple Street, Des Moines, Iowa 50319. 
 
The presentation will be conducted over the ICN at two sites in Des Moines and Davenport, 
listed below.  Anyone interested in attending the presentation is welcome to do so. 
 
Des Moines Site: 
Department of Education ICN Classroom 
Grimes Building, 2nd Floor 
400 E. 14th Street 
Des Moines, Iowa 50319 
 
Davenport ICN Site: 
Davenport North High School ICN Classroom 
626 W. 53rd Street 
Davenport, Iowa 52806  
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 About the Iowa Insurance Division 

The Iowa Insurance Division (IID) has general control, supervision and direction over all 
insurance and securities business transacted in the state, and enforces Iowa’s laws and 
regulations. The IID investigates consumer complaints and prosecutes companies, agents and 
brokers engaging in unfair trade practices. Consumers with insurance or securities-related 
questions or complaints may contact the IID toll free at 877-955-1212 or visit the division on 
the web at www.iid.state.ia.us.  
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